
Warranty for Nest products 
Nest Pros can offer their customers a warranty extension for select products. Only Nest Pro edition 
products that are sold and installed by Nest Pros in the US, UK and Canada qualify for the extension. 

In select countries, if you purchase a Nest product and installation from a Nest Pro, you can get an 
Extended Pro Warranty. The extended warranty will be activated when the product is added to your 
account. 

If you purchase your Nest thermostat from Google or an authorized reseller, it comes with a 
standard warranty. 

Product Standard  

Warranty 

  

Nest Thermostat (2020) 1 year    

Nest Learning Thermostat, 3rd Gen 2 years    

Nest Thermostat E 1 year    

Nest Protect 2nd gen, wired and battery models 2 years    

Nest Cam IQ, Outdoor 2 years    

Nest Cam (battery) 1 year    

Nest Doorbell (wired) 2nd gen 1 year   

Nest Doorbell (battery) 1 year   

2 years   

Nest Cam floodlight 1 year   

 

https://support.google.com/googlenest/answer/9232427

